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Knowledge and Thought on the Service Quality on Metrology Industry
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Abstract: The service quality is generally not understood well in the metrology industry. Aiming to solve this problem, a model of measure-

ment customer-perceived service quality is proposed in this paper. Discussions are made on improving a company’ s overall service quality and a-

chieving advantages in market competition by enhancing the explicit service quality that customers can directly feel, and by enhancing the implic-

it service quality that customers can feel through other carriers.
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